
 
 
 
 
The Cigna Group announced an agreement to divest our Medicare Advantage, Cigna Supplemental 
Benefits, Medicare Part D, and CareAllies businesses to Health Care Service Corporation ("HCSC"). 
This includes the Medicare plans and programs in which we partner with you. 
 
As you may know, HCSC is the country’s largest customer-owned health insurer, enabling and 
coordinating access to quality care for nearly a century. They have committed to expanding 
Medicare access and providing members with quality, affordable access to care in all phases of their 
lives. With this focus on delivering quality coverage and service for Medicare-eligible members, we 
are excited to have the opportunity to continue innovating and enhancing the offerings we bring to 
our customers and partners. 
 
Today’s announcement is simply the first step in the process as we work to transition the businesses 
to HCSC. We expect the transaction will be complete in the first quarter of 2025, subject to 
customary closing conditions and required regulatory approvals. Nothing changes for you or how 
we work together as a result of this announcement, as our businesses and HCSC remain 
separate companies until closing. 
 
We recognize that this decision will impact the way we work in the future and creates some 
uncertainty, so we want you to know that we will do everything we can to support you and your 
customers through this process. HCSC has emphasized the importance of continuity for customers 
and partners following closing. We will work to ensure a smooth experience for you and our mutual 
customers and will keep you informed with periodic updates. 
 
If you have any questions, feel free to reach out to your Cigna Healthcare Medicare Representative, 
CARL, or ARC. Please keep in mind that we may not have all the answers right now. We greatly 
value our relationship and look forward to sharing more information with you soon. 
 
Thank you for your partnership. 
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