What This Is

- Common Mistakes New




Why It Matters .
The True Cost of Enrollment Errors




Why It Matters
Where the System Breaks Down

Pre-Appointment During Enrollment

Scope of Appointment Effective Dates
Applications
Disclaimers

Post-Submission

.

Documentation

The Follow-Up Gap
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How To Do It

Mistake 1: Scope of Appointmen ,‘f‘
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- Confirm signature
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How To Do It

Mistake 2: Misaligned
Effective Dates

The Error

« Assuming coverage starts immediately
» Picking dates outside enrollment rules

The Fix



How To Do It

Mistake 3: Incomplete Applications

Common Triggers

Missing Medicare numbers

Misspelled names

F Mismatched dates of birth
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- Compare screen ¢
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How To Do It

e 4: Ea phrasmg Disclaimers
Regulatory Requirement
R :- disclaimers exactly word for word

_- "-— ,;- Pace delivery for client comprehension
ever skip or summarize sections
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How To Do It

Mistake 5: Failing to Document

Mistake 5: Failing to Document

Your Notes Are Your Protection
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-~ e Save a copy of the Scope of
| Appointment
= e Save the enrollment confirmation

g
h » Document what was discussed

e Organize carefully by client
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How To Do It

Mistake 6: The
Follow-Up Gap

The Risk

e Client confusion
e Accidental cancellations

The Fix

e Send a confirmation call or
text a few days later
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Example / Walkthrough

The 2-Minute Pre-Submit Check
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Example / Walkthrough

The Post-Appointment Protocol

/ V Step 1: Save and organize all appointment documents

V Step 2: Log discussion notes in your client file

V Step 3: Schedule a follow-up alert for 3 days out
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Action Step
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F{un through all 6 checks before su:b/ml

Repeat for your next 5 enrollm nts




