Navigating the PDP Product Training Site

Clicking the 2019 Product Training link on the Sales Professional Access (SPA) producer portal will refresh the
page and the User will now see the Product Training site for Prescription Drug Plan Product Training.

User will be asked to confirm their name and then click Continue.
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A Hello popup message box will display. The User can click on the Continue to my dashboard button or simply
close the message by clicking the ‘x’ in the upper righthand corner of the message box.
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Hello, Leann McQuade
Welcome to the Mutual of Omaha Rx Prescription Drug Plan training site!

Please open the Mutual of Omaha Rx Prescription Drug Plan course listed in your
dashboard below.

Continue to my dashboard
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The screen will refresh and display the User’s Training Dashboard.

To launch the PDP Product Training Course the User will need to select the Mutual of Omaha Rx Prescription Drug
Plan course under the status bar.
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The page will refresh and the selected Training Course displays, The User can begin the Product Training by
Clicking on the ‘Start this Course’ button.
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Once the ‘Start this course’ button has been selected, the 2019 PDP Producer Product Training module will display
The User can maneuver through the Product Training deck by clicking on the Left/Right arrows.
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please proceed to the 2019 PDP Product Assessment. Please click on the "Additional
@ to pass the course three imes will result in producer being unable to market the plan

When the User gets to the end of the training, they can then click on the ‘Next Module’ button in the righthand
corner of the training to return to the Product Training Course page.
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The page will refresh and the User is returned to the Product Training Course to begin the Product Test, they can
then click on the ‘Continue this Course’ button or click on ‘Product Assessment’.
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The page will refresh and the User can then click on the ‘Start” button to begin the Assessment (test).
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Completion of the Product Assessment is required to sell 2019 PDP plans. Please click on the
"Additional References" tab to download resources relevant to this assessment. Producers must
achieve a score of 85% to pass. Failure to pass the course three times will result in producer being
unable to market the plan for the 2019 plan year. Upon completion, your results will be sent to
Mutual of Omaha. You will receive notification when all requirements have been met and you are
ready to sell.
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NOTE: If the page times out or the User accidentally closes the tab, the next time they return to the Product
Training site, they should be able to begin from where they left off in the Test.



Once the User has completed the Test, they will receive a page that tells them if they passed or failed and their
score.
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Status: Complete/ Passed Score: 100% Passmark: 85%
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The User should click the ‘Continue’ button on the Results page and they will be brought to the Training Course
Page, which displays their results.
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