
Quarterly

MEMBER EXPERIENCE

Policy
Issue Kit
Mailed to new

member with letter

New Member
Welcome Kit

Mailed to 
member with 

member ID card and 
Answer Guide linking them 

to their account

Consumer
Website

Direct/Email
Touchpoints

Monthly email newsletter
along with 3-5 direct mail
pieces around member 
activities and bene�ts

Advisor aNPS
Survey

Conducted via phone
or email

Thrivent
Magazine

Gets mailed quarterly
to all members

1 2 4 63 5

1 Month

2-3 Weeks
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