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Agent Reporting

Coming September 2023... Agent Reporting - a new feature designed
to enhance the SunFire Blaze and Blaze Connect experience by

providing agents transparency into their individual performance.

Agents will have visibility into their production since January 1, 2023. To access this new function,

click the graph icon on the left side of your screen and select the “Performance” tab at the top.
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This report will showcase:

Total number of enrollments submitted e Individual book of business footprint
across Blaze & Blaze Connect through across the country, visualized by heat map.
the instance you are utilizing, broken
down by Carrier, Product Type, and
Servicing Area.
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Opportunity still available. e Access to a helpful suite of unique SunFire

quoting flow features to aid in beneficiary
information gathering such as, Customer
Look Up, Doctors and Drugs collected and
Health Utilization Frequency.
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e An enrollment trend algorithm e Adrop-down filter allowing you to easily

showcasing estimated monthly view data on a specific day or within a
projections based on current month'’s selected time frame.
production.

At SunFire, we are committed to continuous product improvement and to providing useful tools
for our agents and agency partners that meet their everyday needs. Your feedback and

enhancement ideas are invaluable to us, so please share with management for SunFire’s
consideration!

* Please note that data refreshes daily. Please refer to the “Data Dictionary” tab for more information.
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