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2026 Annual Certification Requirements

UnitedHealthcare Certification Requirements

To solicit, present or sell any UnitedHealthcare Medicare products (may include plans branded UnitedHealthcare,
AARP, Erickson, Peoples Health, Preferred Care Networks or Preferred Care Partners), you must be licensed
and appointed (as required by the state) in the state in which the consumer resides and certified in the
product(s) you are presenting to and/or enrolling the consumer. To become certified for the plan year, you must
successfully pass all the Base Level assessments and the Next Level assessments for the product(s) you wish to
sell or events you wish to conduct.

NOTE: Whileyou may proceed directly to each assessment without reviewing the certification content, itis strongly
recommended that you review the Certification Study Guide before attempting the assessment.

What’s New &
Base Level

.
.
Assessments

Pledge of
Compliance

CERTIFIED 2026

A 4-step summary of how to certify is as follows:

Step 1: Review any recommended courses needed:

The STUDY GUIDE which contains the content needed to pass the assessments

The DECISION TREE to help you determine which courses to take

The USER GUIDE (you are reviewing now) with detailed step-by-step certification instructions
The PATH COMPARISON VIDEO for a visual demonstration of everything you need to complete

Step 2: Complete the required courses

o Review the WHAT’S NEW document which summarizes key topics that are new for the year
¢ Review and sign the PLEDGE OF COMPLIANCE

Step 3: Complete all 3 REQUIRED Base Level Assessments
e A passing score of 85% or higher within 6 attempts (70% for AARP) is required
e Failing any Base Level assessment will block access to any other assessments, and you will not
be able to market or sell any UnitedHealthcare Medicare plans for the plan year.

e Base Level assessments must be taken in order:1) Medicare Basics,* 2) Ethics & Compliance,
3) AARP

* Medicare Basics includes credit for Medicare Advantage Plans (non-SNP), Prescription Drug Plans, Medicare
Supplement Insurance Plans and Standalone Dental, Vision and Hearing.

Step 4: Complete any Next Level Modules and/or Assessments
e Events Basics module completion is required to conduct any marketing/sales events
e Dual Eligible and Chronic Condition Special Needs Plans (D-SNP/C-SNP) require a passing
score of 85% or higher within 6 attempts
e You may also be invited to sell other plans. These will appear on your Home Page in Learning
Lab if you have been invited.
o Institutional and Institutional-Equivalent Special Needs Plans (I-SNP/IE-SNP)
o Massachusetts Senior Care Options
o Massachusetts One Care
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Here is a Decision Tree to help you understand your options:

lJJ 2026 Certifications

Decision Tree

Bt

I must pass these assessments

I want to sell or conduct...

Medicare Advantage Plans non-SNP
(MA non-SNF)

UnitedHealthcare, AARP. Erickson,
Peoples Health, Preferred Care
Partners, or Preferred Care Networks
branded plans

AARP Prescription Drug Plans (PDF)

AARP Medicare Supplement
Insurance Plans

Standalone Dental, Vision, and
Hearing Plans

Dual Eligible Special Needs Plans and/
or Chronic Condition Special Needs

Plans (D-SNPF/C-SNP) UnitedHealthcare,

Preferred Care Networks, Preferred

Successfully pass all 3 Base Level
assessments:

¢ Medicare Basics
(or transfer AHIP or MABIP passing
SCore)

» Ethics and Compliance

> AARF

Successfully pass all Base Level
assessments AND Dual Eligible
and Chronic Condition Special Needs

Plans (D-5MP/C-5MP) assessment

Care Partners, and Erickson

Events Basics

To conduct marketing/sales events,
host a retail kiosk, or conduct a
community meeting

Successfully pass all Base Level
assessments AND the Events Basics
rmodule

Successfully pass all Base Level
assessments AND Institutional and
Institutional-Equivalent Special Meeds
Plans (I-SMP/IE-SNP) assessment
(available by invitation only)

Institutional and Institutional-
Equivalent Special Needs Plans
(I-SNP/IE-SNP)

Senior Care Options
UnitedHealthcare

All agents must first agree to the Pledge of Compliance before taking any assessments. UIlltE'd
Confidential property of Unitedbealth Geoup. For Agent 1me on wded for LSe35 marketing materas for the qenera puhic. Do HEﬂlthﬂaI'E
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AHIP or NABIP Certification for our EDC Partners

America’s Health Insurance Plan (AHIP) or National Association of Benefits and Insurance Professionals (NABIP)
Certification satisfies the requirement for the following UnitedHealthcare Certification assessment: Medicare Basics
Assessment (including Medicare Advantage [non-SNP], Prescription Drug and Medicare Supplement Plans). See
instructions provided in this guide.
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Certification Instructions

From Jarvis, click on the Certification
Get Started tile to begin.

If you don’t see the tile, go to
Knowledge Center and then click
on Ready to Sell.

From the Certification Overview
tab, review the Certification Path
comparison chart to determine your
path.

Once you determine your path, click
on the Launch Learning Lab button
to take you to the Certification page.

Note for Field Sales agents: Before you
begin your certifications, decide if you
are taking your certifications entirely via
UnitedHealthcare modules OR if you will
be using a combination of AHIP or
NABIP and UnitedHealthcare courses.
See below for AHIP and NABIP
instructions.

Jarvis @ juied o AgentSearch  ContactUs
Home SalesTools v  Applications Commissions v  Bookof Business  Knowledge Center v
Welcome,

e 2026 Certifications

113 time 1o get certfied!

Getstarted today >

Knowledge Center v

Learning Lab

B sitver Premier Producer Learn More

Reference Guides

Medicare Product Resources

Ready To Sell

Home > Knowledge Center > Ready To Sell > Cerfifications

Ready to Sell

Get certified, learn how to grow your business, and get rewarded
through our loyalty programs.

e

Get Certified

Grow Your Business Premier Producer

Certfication modules, taken during your onboarding and annually after that, provide you with an
overview of the Medicare program, an understanding of Medicare insurance options and the rules
and regulations that guide your marketing and sales activities. Launch Leaming Lab

2025 Certifications Instructions [ 2025 Certifications User Guide / English [

2025 Certifications Decision Tree [ 2025 Certifications User Guide / Espafiol [

Get Certified Today!
Compare Certificatio fors launching Leaming Lab to start your preferred path

Launch Learning Lab

m 2026 Certification paths
= | =

hoose you prererea certmcation patn, you
only need to complete one path to certify!

Launch Date 06/01/2025 06/09/2025
Overview Fast Track Combines Standard Certications
Base Level & Next Level  Path
Assessments into one
Eliigibility Premier Agents and Fast Al Agents
Track Qualfied Agents @
Language Available Engiish English/Esparicl
Attempts Allowed per Assessment 2 ]
Base Level Assessments: Fast track

Gertifies you to sell UnitedHealthcars Medicare
Advantage (non-SNP), Part D and Medicare
Supplement Plans

Medicare Basics Assessment 85% Passing Score

Ethics and Compliance Assessment 85% Passing Score

AARP Assessment 70% Passing Score

Next Level Assessments/Modules:
After you successfully pass all Base Level
assessments, you may then take any of the Next
Level requirements to seil D-SNP/C-SNP and
conduct sales/marketing events.

D-SNP /C-SNP Assessment 85% Passing Score

Events Basics (Module Only) Compiste Module

A oA

Quick Access

Favorites (4) ~

# Agent Training (Learning Lab)

# FindaPlan

Authorized to Offer

View your Certification Status!
Leam about products you are cerified o sell

Certification Status

Late Juns
Agents who want to
transfer AHIP use this

path

Agents transferring AHIP

English/Espariol

6

Credit with AHIP
Transfer

85% Passing Scors.

70% Passing Score

85% Passing Score

Complete Module

Late June
Agents who want to
transfer NABIP use this
path

Agents transfarring
NABIP

English/Espariol

5

- - -

Credit with NABIP
Transfer

85% Passing Score

70% Passing Score

85% Passing Scor

Complate Module

Do not distribute, reproduce, edit or delete any portion without express permission of UnitedHealth Group. 06252025 v2
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You will land on the Certification
page in Learning Lab.

You will see your certification status
at the top of the page. If you haven't
started yet, click on the path that you
want to take. Remember, you only
need to complete one path.

You may select the Spanish

tab if that is your preferred
language.

When the path opens in Learning
Lab, you will see a description and
some instructions.

If you select a path but decide that
you would prefer a different path, click
the back button and select a different
path.

Below the description, you will first
see the Study Guide which has the
content you need to know to pass the
assessments. Then you'll see some
RECOMMENDED courses. These
are optional but highly recommended.

NOTE! The Study Guide is also
available from the Home Page in the
Certification Study Guide tab all year
long as a reference.

Complete all the REQUIRED
courses:

e What's New document

e Pledge of Compliance

e 3 Base Level Assessments
(Medicare Basics, Ethics &
Compliance, and AARP).

A0 QL. [lome Conticaions  Comamtibray Assigred g Achivemenss L

2026 Certifications Status:

V206 eCompies Vo202 Mecomp

2026 UnitedHealthcare Standard Certifications

UnitedHealthcare Base Level and Next Level assessments. You have &

2026 Certifications

Standard

« Study Guide (the content you need to study to pass the required assessments)

* Instructional Materials (User Guide, Decision Tree, Certification Path video)

Required for all agents:
10 help you know what is new this year)

« Pledge of Compliance (review and agree to the Pledge)

« Events Basics module must be completed if you want to conduct and report marketing/sales events

Note: If you have been invited to selt I-SNP/IE-SNP, Senior Care Options or One Care, you will see these courses
on your Certifications Page.

STUDY GUIDE:§2026 Certification Content (to study for the assessments) ®
v

Optional

[> 2026 Certification Content Study Guide @

RECOMMENDED:§2026 Instructional Materials O
v

Optional
> Certification Decision Tree O
[> 2026 Certification User Guide @

> HowToC

™ )
(5 om coatoms  ConeLiray Anipnd Ty Ao L]

2028 Corficaton Sty Guide ) | Hection Poriod Bookit

[REQUIRED:J2026 Certification What's New
~

Course updated
@  whavs New - Indusury Updates

The modules in this course must be completed in the order listed

REQUIRED #2026 Pledge of Compliance and Agreement ®
~

Course updated

. 2026 Pledge of Compliance and Agreement (D)
0% My Score

Confidential property of UnitedHealth Group. For Agent use only. Not intended for use as marketing materials for the general public.
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Page 5 of 19



Six attem pts* are allowed on each v [REGUIRED 2026 Base Level Certification (Medicare Advantage [Non-SNP], Part D and Medicare Supplement Plans)

assessment. @ 2026 Medicare Basics Assessment (Locked) (D
Reviewing the What's New document, B S —
completing the Pledge of Compliance

. @ 2026 AaRP Assessment (Lockes) D
and successfully passing all 3 base

level assessments with 85% or higher
passing score (70% for AARP) will
certify you to sell Medicare
Advantage (non-SNP) Plans,
Prescription Drug Plans, Medicare
Supplement Plans, and Standalone
Dental, Vision and Hearing Plans.

*An attempt is counted when you
complete the assessment.

Com plete any NeXt Level assessments a I REQUIRED TO SELL D-SNP or C-SNP} 2026 Next Level: Dual Eligible and Chronic Condition Special Needs Plans @
if you wish to certify to sell more than
the base level.

The modules in this course must be completed in the order listed

a I REQUIRED TO CONDUCT EVENTSI— 2026 Next Level: Events Basics O

For example, if you want to sell D-SNP
and/or C-SNP, complete that
assessment; if you want to conduct any
marketing events, complete the Events
Basics module.

The modules in this course must be completed in the order listed

If you have been invited to sell any
other products, those assessments will
appear on your Home Page in a
separate course. IVITATION ONLY: 2025

Equivalent Special Needs
Plans (I-SN...

For detailed information on using Tools & Technology
Learning Lab, please review the —

Learning Lab User Guide found on Technology

Learning Lab. It is located in the Tools
and Technology path or search for it
in the Content Library tab.

=cCourses | W Additional References

> Health Assessment (HA) (D)

> Jarvis ()

> JarvisEnroll (O

@  Leaming Lsb User Guide (and FAQ) for Sales Agents (Job Ai) (D
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AHIP Certification Instructions

We are pleased to once again accept the AHIP Medicare + Fraud, Waste and Abuse Training from
American’s Health Insurance Plans. Agents choosing to pursue AHIP via UnitedHealthcare are eligible to
receive a $50 discount by using our custom link in Learning Lab.

Per policy, agents choosing to certify via AHIP must obtain a minimum score of 90% within six attempts.
Each purchase consists of three attempts (UnitedHealthcare only acknowledges the initial two purchases).

All agents are required to review the What’s New document and sign the Pledge of Compliance. Agents
certifying via the AHIP path must transfer a passing AHIP score (via our custom link) and then complete the
remaining Base Level certification assessments: Ethics & Compliance and AARP. Passing all three will
certify you to sell MA (non-SNP) Plans, Prescription Drug Plans (PDP), Medicare Supplement Plans, and
Standalone Dental, Vision and Hearing Plans. (AHIP Certification satisfies the requirement for the
UnitedHealthcare Medicare Basics Assessment.)

REMINDER: For agents choosing to complete the 2026 AHIP, either directly from the AHIP website or through another
carrier, you are still required to follow the below directions to transmit your results to UnitedHealthcare and receive
credit for the equivalents. The UnitedHealthcare discount will be forfeited if you choose to certify directly from the AHIP
website or through another carrier.

Jarwis @ jjned Agentsearch ContactUs A& DA "=

From Jarvis, click on the Certification Get
Started tile to begin.

Home SalesTools v  Applications Commissions v  Bookof Business Knowledge Center v

ing (Learning Lab)

Knowledge Center

If you don’t see the tile, go to Knowledge Learning Lab
Center and then click on Ready to Sell. Reference Guides
Medicare Product Resources

Click on the Launch Learning Lab
button to take you to the Certification f:a‘riﬂimsc"

certified, learn how to grow your business, and get rewarded
p at h S through our loyalty programs

Certification Overview | New Agent Resources Grow YourBusiness  Premier Producer  Authorized to Offer
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You will see the AHIP Certification
learning path. Click on the AHIP path

to openit.
ReVIEW the What,s NeW and Complete the v ozs Certification What's New ‘
Pledge of Compliance. P POR—]. |
The modules in this course must be completed in the order listed.
v [REQUIRED:]2026 Pledge of Compliance and Agreement © ‘
D> 2026 Pledge of Compliance and Agreement @ ‘
The modules in this course must be completed in the order listed. ‘
. v [REQUIRED: 2026 Base Level Certification _ AHIP|Medicare Advantage [Non-SNP], Part D and Medicare Supplement Plans)
Click on the 2026 AHIP module. e - " e

D> 2026AHIP
B 2026 Ethics and Compliance Assessment Locksd (&)

B 2026 AARP Assessment Locked (©)

— 2026 AHIP

I Click here to launch AHIP I

Click on Click here to launch AHIP.

- X = toge x +
v ahvpmedcaretraine g comp * G ¢ 4L @ -0
CetCps ) iOMProjec ) Sharefoint () Knowiedge Mgmt ) Taning £) Mub Comnect ) Mmported From it > ) Omertovontes

‘ United
Healthcare|

bl

A new tab will open on the AHIP website o
displaying the UnitedHealthcare logo in the
upper right corner where you will enter
your AHIP Username and Password and
click the Login button.

If you receive a pop-up message directing Site License Confirmation
you to the UnitedHealthcare site license,
click Continue. e Ill* b

.J Confidential property of UnitedHealth Group. For Agent use only. Not intended for use as marketing materials for the general public. Page 8 of 19
Do not distribute, reproduce, edit or delete any portion without express permission of UnitedHealth Group. 06252025 v2



If you require assistance with your AHIP
purchase, please refer to the Medicare
User Guide located on the AHIP site.

To send your results to UnitedHealthcare
go to the Medicare Course Home tab,
scroll to the bottom of the screen to click
the UnitedHealthcare (Transmit) link.

Log out of your AHIP account and close
the AHIP tab.

On the Learning Lab tab, click the EXIT
button to return to the main page where
the 2026 AHIP will appear completed
upon successful transmission.

A green checkmark will indicate that your
AHIP score was transferred to
UnitedHealthcare.

Proceed with completing the remaining
REQUIRED Base Level assessments as
well as any Next Level assessments if
you wish to certify to sell more than the
Base Level.

Medicare +
Fraud, Waste,

and Abuse

Quick Links

AHIP insura: Education

AHIP Conferences

AHIP Home

o

e, and Abuse United
Healthcare

Medicare Course Home

AHIP Course Completion

. Un::ed'-%eal:‘vcare

D © 2054HP 4 - o x
<« C @ (& https//uhcleamninglab.litmos.com/course/22802438/module/291822667modu... & A {7 Sl L @ - O
== | 2026 AHIP 1 PREVIOUS: xEXT

Click here to launch AHIP

v REQUIRED: 2026 Base Level Certifi - AHIP e [Non-SNP], Part D and Medicare Supplement Plans) G

[> 2026 Ethics and Compliance Assessment ()

@ 2026 AARP Assessment Locked (D)

The modules in this course must be completed in the order listed.

a IREQUIRED TO SELL D-SNP or C-SNPI» 2026 Next Level: Dual Eligible and Chronic Condition Special Needs Plans (D

The modules in this course must be completed in the order listed.

a FEQUIRED TO CONDUCT EVENTSI 2026 Next Level: Events Basics

The modules in this course must be completed in the order listed.

Confidential property of UnitedHealth Group. For Agent use only. Not intended for use as marketing materials for the general public. Page 9 of 19
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NABIP Certification Instructions

We are pleased to offer another third-party certification program as a way to earn credit for the
UnitedHealthcare Medicare Basics Assessment with a passing score from the National Association of
Benefits and Insurance Professionals (NABIP).

Per policy, agents choosing to certify via NABIP must obtain a minimum score of 85% within six attempts.
Each purchase consists of six attempts.

All agents are required to review the What’s New document and sign the Pledge of Compliance. Agents
certifying via the NABIP path must transfer a passing NABIP score (via our custom link) and then complete
the remaining Base Level certification assessments: Ethics & Compliance and AARP. Passing all three will
certify you to sell MA (non-SNP), Prescription Drug Plans (PDP), Medicare Supplement Plans, and
Standalone Dental, Vision and Hearing Plans. (NABIP Certification satisfies the requirement for the
UnitedHealthcare Medicare Basics Assessment.)

REMINDER: For agents who purchase the 2026 NABIP training through the UnitedHealthcare link, the completion will
be reported to UnitedHealthcare upon passing the final exam. However, agents who choose to purchase and complete
their 2026 NABIP training outside of UnitedHealthcare (e.qg., either directly from the NABIP website or another carrier)

will need to contact the Producer Help Desk (PHD) to submit a request to transfer their results.

Jarvis @ uitd o AgentSearch ContactUs A& DA "

From Jarvis, click on the Certification Get e e e T R
Started tile to begin.

Knowledge Center _v

If you don’t see the tile, go to Knowledge Learning Lab
Center and then click on Ready to Sell. Reference Guides

Medicare Product Resources

Ready To Sell

Home  Knowledge Center v

Click on the Launch Learning Lab b, Roonkedo Gk 5 Randy 150 > G
button to take you to the Certification

Ready to Sell
p at h S. Get certified, learn how to grow your business, and get rewarded

through our loyalty programs

Certification Overview | New AgentResources  Grow Your Business Premier Producer Authorized to Offer

Get Certified Today!

2026 Certification paths V

'J Confidential property of UnitedHealth Group. For Agent use only. Not intended for use as marketing materials for the general public. Page 10 of 19
Do not distribute, reproduce, edit or delete any portion without express permission of UnitedHealth Group. 06252025 v2



You will see the NABIP Certification
learning path. Click on the NABIP path UnitedHealthcare
to open it. 2026 Certifications

NABIP

v | REQUIRED:[2026 Certification What's New @

> What's New - Industry Updates ®

Review the What’s New and complete the
Pledge of Compliance.

The modules in this course must be completed in the order listed.

v |REQUIRED:|2026 Pledge of Compliance and Agreement @

> 2026 Pledge of Compliance and Agreement ®

The modules in this course must be completed in the order listed

CIle on the 2026 NABIP mOdule v IREQUIRED:ZHZEBase Level Certifi - NABIP{Medicare Ad ge [Non-SNP], Part D and Medicare Supplement Plans) &

> 2026 NABIP

[> 2026 Ethics and Compliance Assessment (Locked) (D)

[> 2026 AARP Assessment (Lockea) (D)

Click on Click here to launch NABIP. = | 2026 nasp werenous | xex

O [© 2026 Untedeatncare Certificat: X () NABIP| 2026 Medicare Advansc. X+ —
A new tab will open on the NABIP > G @ | O ooy XD g1 RS T
website displaying the CONABIP | .
UnitedHealthcare logo. Click the Sign
1 1 1 2026 Medi Ad Certificati
In button appearing in the upper right G, Tl e R
corner.

In partnership with:

'JJ Il}lgzzltl%gcare

Sign In or Register

On the Sign In page, you can enter your
login credentials.

Enter your email address or NPN to continue.

Email Address: | Jdress |
If you require assistance with your login
credentials, please email National Producer Number: [ 11 ]
support@nabiptraining.org or call the NABIP :

Student Services Helpdesk at 844-257-0990 :
(Option 6).

.J Confidential property of UnitedHealth Group. For Agent use only. Not intended for use as marketing materials for the general public. Page 11 of 19
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To purchase NABIP training, click on the
Register Now button.

Click the Add to Cart button.

Follow the prompts to Add or Decline
insurance continuing education (CE).

After you have made your selection for
insurance CE, click on the Continue
with these Credit Choices button
which will add the course to your cart.

You may now continue to browse the
training catalog or complete the
checkout process.

RE

ONABIP sorin

DC Health Link

2026 Medicare Advantage Certification
i i +C i i (MMACR)

program is de

Sed to sell N

Medicare Certified
Register Now

In partnership with:

U Heifcare

Add to Cart

$100.00

NABIP Certified #

Insurance CE

You must now Add or Decline insurance continuing education (CE).
» There is no additional cost for this credit to be applied.
* Some states may require a p exam if CE is selected.
* You must be a licensed insurance producer to add this credit type.

To Add credit, choose your state
from the dropdown menu and then m
click the green Add button.

If your state is not listed in the dropdown
then it is not currently approved for
insurance CE. If you would like insurance
CE then please contact our office at
support@nabiptraining.org to find out the
status of CE in your state. CE cannot be
granted in states that are not approved and
cannot be added after the fact so you must
elect your credit now prior to completing
the course.

To Decline credit, click the red
Decline button.

Insurance Continuing Education

2025 Medicare, Medicare Advantage + Compliance Requirements (MMACR)

dd ¢

vill NOT be earned.
Added to Cart NABIP Education $100.00
For credit. course must be completed by: 06/30/2025
Declined Insurance Continuing Education

To Add
Dol Need This Credit?

Continue With These Credit Choices =

Confidential property of UnitedHealth Group. For Agent use only. Not intended for use as marketing materials for the general public.
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To finish your purchase, click the
Proceed to Checkout button.

You are now on a secure checkout screen.
Enter your name and credit card information
in the boxes on the right side of the screen
and click the Submit Payment button.

Your course has now been purchased.
After a successful transaction, you will be
shown a summary screen of your purchase
and confirmation email will be sent to you.
From here you can launch the course by
clicking on the Launch Course button.

If you require assistance with your purchase
transaction, please emalil
support@nabiptraining.org or call the NABIP
Student Services Helpdesk at 844-257-0990
(Option 6).

Upon successfully completing the final
exam the results will automatically be sent
to UnitedHealthcare. Log out of your
NABIP account and close the NABIP tab.

On the Learning Lab tab, click the EXIT
button to return to the main page where
the 2026 NABIP will appear completed

upon successful transmission.

Your Cart
2025 Medicare, Medicare ge + Ci i ReqL (MMACR)
NABIP Education $100.00

Insurance Continuing Education declined

|Secure Checkout

2025 Medicare, Medicare Advantage + Compliance
Requirements (MMACR)

NABIP Educatior

ance Continuing Education declined

Total in cart : $100.00

W Proceed to Checkout

Payment Information

Total: $100.00

Submit Payment =

2026 MEDICARE. MEDICARE AD!

Congratulations!

You have successfully completed the course.

What happens next?

Your course completion is now in our queue to be processed. On average, credits are processed within
:ompleted Monday through Friday prior 1o 3:00 PM CT will

Use the finks at the 10p right of the screen 10 exit this course.

== 2026 NABIP

your course completion, please feel free 1o contact
out SUpporT team 1o determine If there are any (ssues that need additional attention

Confidential property of UnitedHealth Group. For Agent use only. Not intended for use as marketing materials for the general public.
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A green Checkm ark Wi" indicate that ~ REQUIRED: 2026 Base Level Certification - NABIP i Ad [Non-SNP], Part D and Medicare Supplement Plans) (D

your NABIP score was transferred to
UnitedHealthcare. | —

& 2026 AARP Assessment Locked (D)

The modules in this course must be completed in the order listed.

Proceed with completing the remaining

R EQ UIRED Base Level assessments a 2026 Next Level: Dual Eligible and Chronic Condition Special Needs Plans (D
as We" as any N ext L evel assessments The modules in this course must be completed in the order listed.

if you wish to certify to sell more than 8 2026 Next Lovel: Events Basics ©

th e B ase L eve I . The modules in this course must be completed in the order listed.
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Logging into Jarvis

Accessing Jarvis — Registered Users

e Gotowww.uhcjarvis.com Welcome to Jarvis

All your tools in one place hassle-free. Agents/Brokers sign in:

e Click on Sign in with One Healthcare ID

Sign in with One Healthcare ID

Don't have a One Healthcare ID? Register

Sign In Jarvis (.

One Healthcare ID or Email Address Enter Your Password

‘ ‘ One Healthcare ID or Email Address

Forgot One Healthcare ID?

e Enter your One Healthcare ID and click

continue
Continue Password

e Enter your password and click N | o)
CO n t| nue Forgot Password?

[ Create One Healthcare ID ]
|

Back to Sign in

[ Manage My One Healthcare ID ]

Need Help? [E PHD Chat
Contact the Producer Help Desk (PHD) %, English 888-381-8581

Monday - Friday 7am - 9pm CST %, Espaiiol Preslone la opclon 2
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Attempts, Results and Progress

ATTEMPTS

Attempts are counted when you complete
an assessment. If you exit an assessment
early and return to take it again, you will
need to select Continue to resume the
prior attempt and complete the assessment.

RESULTS AND ACHIEVEMENTS

When you complete an assessment
(either pass or fail), you will see the
results. You will also be able to download
a certificate of completion if the
assessment completed the certification
path.

On the certifications page, you will see
your status. You will also see a link to the
achievements page.

You can also click on the Achievements
page tab to see your list of completions
and download a certificate.

2026 AARP Assessment

21@o :

mes.cony ik ‘ SO
el et BMWWW.
Complete/ 100% 100%
Passed

2026 Certifications Status:

Complete V 2026 Not Complete 2026 Not Complete
*
ifi n D-SNPIC-SNP Events Basics
%
Medicare

<

Required to sell Dual & Required to conduct sales &
Chronic Special Needs Plans marketing Events

[} ) U}

You can view on the Ad page

Y™ i i cmitiens pmiomi
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Achievements and Printing Certificates

Note: Certificates are available for Fast Track, Base Level, C/D-SNPs, Events Basics, and invitation only assessments.

To view a list of your completed
courses and modules:

UL oS —— pr—

e Click on the Achievements
tab.

e Alist of all your
achievements will appear
with the achievement date.

o Click Download certificate to
obtain a printable copy.

‘JJJ }-Jlre‘;‘;tl‘igcme
e A PDF of the certificate will Gongrataiations]
appear. Open the PDF and print [FIRST_NAME] [LAST_NAE]

the certificate. e e . i

for the 2026 selling season and is certied 1o sell
© Medicare Advantage Plans (Non-SNP)

© Part D Prescription Drug Plans

© Medicare Suppiement Plans

© Standalone Dental, Vision and Hearing Plans®

oes nck sy 1 DTC. aAliance o URS ageres

For a quick view of your most recent . .
. Recent Achievements View All
achievements:
e From the Learning Lab Home
page, scroll down to find your
Recent Achievements tile. You
can click the forward and back 2026 UnitedHealthcare
arrows to see the most recent Standard Certifications
achievements.

e Click on View All in the Recent
Achievement tile to see all
achievements.
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Jarvis | () jted o Contactus
To view a list of your completed
certifications on Jarvis, go to Ready to o ot Gt By > et
Sell and click on the Certification

Overview tab. Then click on the fjffjﬁ_‘jfjﬂ“mwmm,m_mww
Certification status. e e
Get Certified

Certification modules, taken during your onboarding and annually after that, provide you with an
overview of the Medicare program, an understanding of Medicare in: ptions and the rules
‘and regulations that guide your marketing and sales activities. Laun gLab

OR Instructions [ ions User Guide / English (7

2025 Certifications Decision Tree [ 2025 Certifications User Guide / Espaiol [

Get Certified Today!
3 Paths

Leaming Lab to start

From any page in Jarvis, click on i .
your name on the top menu bar. Jarvis 0 falfeae Agerkseach  Contacts A& -
e Click on Manage Profile.
Manage Profile )‘ Sign Out
e Click on Certifications on the :
Profile

left.
Licensure & Appointments

|Certifications |

Current Certifications

e Alist of your current st ocpge [ 15
certifications will appear.

Year Certificate Name . Completion Date

Note: If you took Fast Track, you will also see the Base Level and Next Level certifications listed in Jarvis.
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Learning Lab System Requirements

For optimized viewing, broadband internet connection is recommended.

Desktop

e Web browser:
o Microsoft Edge
o Google Chrome
o Mozilla Firefox
o Apple Safari
e JavaScript and cookies enabled

Note: Internet Explorer is not recommended for use with Learning Lab due to compatibility issues.

While not a requirement, Learning Lab is best viewed using a minimum screen resolution of 1024 x 768px.

Mobile Devices

e Apple iOS devices using Safari mobile web browser
e Android devices using Google Chrome mobile web browser

Need Help? S
Contact the Producer Help Desk (PHD) %, English 888-381-8581

Monday - Friday 7am - 9pm CST L5

Espafiol Preslone la opclon 2

Note: Screen shots are for illustrative purposes only and are subject to change without notice.
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